
 
 

 
 

I. Call to Order 

A. Roll Call 

B. Announcements 
 
II. Discussion/Business Items 

A. Minutes of the July 25, 2016 Commission Meeting 

B. Review of Utilities’ Financial Statements  

C. Financial Impact on Absorbing Credit Card Fees 

D. Demonstration and Discussion of the City’s New Utility Portal 
and Interactive Voice Response (IVR) Solution 

E. Pittsylvania County Board of Supervisor Seat on Danville 
Utility Commission 

 
III. Communications 

A. City Manager 

B. Utilities Staff  

C. Commission Members 

D. Public Comments 

E. Director’s Report 
 

IV. Adjournment 

 

 

 

 
 
 
 

Next Utility Commission Meeting 

  4:00 p.m. Monday, October 3, 2016 

City Council Chambers 
4

th
 Floor, City Hall 

  

 

Danville Utility Commission Meeting Agenda 
4:00 p.m., Monday,  August 22, 2016 

City Council Chambers, Danville City Hall 

 


